STG Logistics

STG Shield Shippers Insurance Guide

I. Purpose:
Carriers legally have limited liability riddled with exceptions when it comes to cargo damage. This limits the
customer to accepting something other than actual insurance coverage often resulting in a long claim process and
receiving a payment that is a fraction of the actual loss.

STG Shield is a first-party policy protecting your goods for up to their stated value in the event of physical loss or
damage in transit.

The base door to door domestic insurance coverage is $10,000 with no deductible. STG Shield responds regardless
of shipper’s ability to prove carrier’s negligence, pays for losses outside carrier’s control and it pays full value of lost
or damaged goods.

Il. Procedures:
The sections of this user guide will provide step-by-step instructions on how to accept or deny Shield Shippers
Insurance.

1. Customer opens https://www.stgusa.com/ website and click on STG SHIELD button.

ws*" OurPeople Are the Difference

@TG Logistics MENU | LOCATIONS | TRACK A SHIPMENT | QUICK QUOTE | CUSTOMER LOGIN § STG SHIELD
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2. Tologin directly to STG SHIELD click on link https://www.stgusa.com/stg-shield and select Ocean CFS from
CUSTOMER LOGIN drop down menu.

s.rG Loglstics MENU | LOCATIONS | TRACK A SHIPMENT | QUICK QUOTE CUSTOMER LOGIN § STG SHIELD
.+*" OurPeople Are the Difference
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3. Customer Login
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a. Add Username and Password click LOGIN button.
@TGLogistics

OCEAN CFS AIR CFS

TRACK SHIPMENT ~ ABOUT US

CONTRACT LOGISTICS CUSTOMIZED TRANSPORTATION

=251l All Locations w 8 House Bill Number  w _

NEWS CAREERS CONTACTUS

‘TRACK SHIPMENT ‘CUSTOMER LOGIN

HOW TO

LOGIN

Username mcardoso

Password ceveeee

b. Filling in Search area:
e Select Location or leave All Locations

e Select House Bill Number or any of the drop down listed

* Login is not required to tracl

e Add related number

e Click Go
@TG Logistics

OCEAN CFS AIR CFS

LOGIN

CONTRACT LOGISTICS CUSTOMIZEI

k shipments.

TRACK SHIPMENT ~ ABOUTUS

D TRANSPORTATION

House Bill Number
AMS HBL Number

Master Bill Numb:
IT/Entry Number
Load Number

GO Number

Username  meardl jop,.1 ot Number

Password sssaes

Tracking Number

er

Container Number

Customer Reference

* Login is not required to track shipments.

LOCATIONS

TECHNOLOGY

NEWS CAREERS CONTACTUS

TRACK SHIPMENT ‘CUSTOMER LOGIN

HOWTO

ECEI W All Locations v RE House Bill Number v —

4. Click on the AMS HBL Number to view container information.

Warehouse Collect View Outtum Report | Create Alert

AMS HBL Number

YASVSGNO183966
CGPMN2800013897
CGPMN2800013896
DSVFSGNO120170
ECUWTLGZ3000881

HBL Number

SGNATLO0V33
SGNLAX04400
SGNLAX04537
SGNLAXD4540
SGNLAX04541

Pcs Pkg Cbm

358 [CTN | 3629 |19.4
1 PKG | 254 1
826 [CTN | 27291 |15.6
203 [CTN 1975 |11.7
242 |[CTN | 8995 |22

Description
DSG - DICK
WOODEM FUR
TRAMSFORME
203 CTNS 1
MEN'S 100%

LOCATIONS

TECHNOLOGY

ITD HL Hold MksHIid Ship Date

ATL

01-MAR-2021
03-MAR-2021
03-MAR-2021
09-MAR-2021
02-MAR-2021
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5. To view the charges on your invoice, click on the View Charges button
Pick Up Requirements

Status Shipped from STG
See shipping information below for more details. Print Proof of Pickup
Pick Up Number (Job-Lot Number) 3477245-01 View Charges
Customs Release J2100894091 02/08/21
ePay Receipt
Freight Release 02/08/21
Delivery Order Received
Cargo On Hold No
Marks Hold No
Exchange Pallets 0

6. Base Coverage fee is automatically added.

Charge

[ IMP SHIP INS FEE

CFSINBOND DOC $10.00

FORKLIFT FEES (@ MINIMUM §50.00
TERMINAL FUEL (@ MINIMUM $15.00
IMP WAGE AD.J FEE $5.00
IMP FACILITY FEE §55.00

Total $170.00
e ) ) ) )

The estimated charges for this lot are if pickup is on 04/07/21.

Charges are based on the best current information but may vary at actual time of warehouse pickup and do
not reflect SPECIALTY charges that may apply.

NO PERSONAL CHECKS ACCEPTED. Payments exceeding $1000.00 must be in the form of a CERTIFIED
BANK CHECK or WIRE TRANSFER. We thank you for your kind cooperation in this matter.

FORKLIFT FEE as of pick up 8/2/2010
$5.00 cbm/800 Ibs (whichever is greater)
Minimum: $50.00

Leave On Fee: $50.00

Base insurance coverage is $10,000 with zero deductible. Additional Insurance above $10,000 will be

subject to a deductible. Please refer to Insurance Certificate for details. @
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Effective Date: April 26, 2021

7. To add additional coverage, click on the Increase Insurance button. A pop-up will appear where you can add

the amount of coverage you need. Click Get Price.

Charge

| CFS INBOND
Additional Coverage Amount Above $10,000:
| FORKLIFT FE |
: $ | 8ood
TERMINAL FL
' IMP WAGE Al
| IMP FACILITY

‘ Cancel

Guarantee Charges m Backtolot | Increase Insurance | Decline Insurance

| IMP SHIP INS
IMPORT PIER Add Additional Insurance Coverage Above $10,000

$10.00
$10.00 |
$50.00
$15.00|

$5.00

a. Asecond pup-up will show Additional Insurance Premium Cost, to add Additional Insurance Coverage
click on the Add Additional Insurance green button, to cancel click on Cancel button.

Additional Coverage Amount Above $10,000:

IMPORT PIER ¢
| CFS INBOND C
FORKLIFT FEE
TERMINAL FU
IMP WAGE AD

| IMP FACILI

$ | 8000

Ploaca TRz

m Back to lot Increase Insurance Decline Insurance

Property of STG Logistics 2021
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8. To opt out of all Shield Shippers Insurance, click on the Decline Insurance button, a pop-up will confirm your
request, click on the Remove Insurance button. If you choose to keep Shield Shippers Insurance, click the
Cancel button.

NOTE: Both Base and Additional Shield Shippers Insurance will be removed.

LUl Remove Insurance Coverage
| IMP ADD I

¥ —]

Are you sure you want to opt out of

CFSINBONG STG Shield Insurance?

Opting out of insurance will limit STG's liability for claims for your cargo to $15.00
$50. Please read STG's claim policy via the following link: Terms & Conditions

9. View Total to confirm all Shield Shippers Insurance has been removed.
NOTE: Base Shield Shippers Insurance can be added by clicking on the Add Insurance button.

IMPORT PIER CONG @ MINIMUM $10.00
CFS INBOND DOC $10.00
FORKLIFT FEES @ MINIMUM $55.00
TERMINAL FUEL @ MINIMUM $20.00
IMP WAGE ADJ FEE $5.00
IMP FACILITY FEE $55.00

$155.00

Guarantee Charges m Back to lot Add Insurance

10. To open and view all charges click the PayNow button.

CFS INBOND DOC $10.00

FORKLIFT FEES @ MINIMUM $55.00
TERMINAL FUEL @ MINIMUM $20.00
IMP WAGE ADJ FEE $5.00
IMP FACILITY FEE $55.00
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Effective Date: April 26, 2021

11. PayNow screen will show all charges including Shield Shippers Insurance, if chosen.

a. Fillin payment fields and click Submit Payment.

HEL Pickup From: |

ML [ONEYMUMS 16898500 Deliver To

Stater Zip#: [

e

[ ® Cegncare =T

Entry No: signed by: |
AMSEL [ALPINAVLAX05693 = Ready Date. [
Pecess| 7 Pickup Date: [
Weight 34 Delivery Date: |

CoblcMeters: [ 1513

Commodity: [100% LYOCELL SATEEN

Credit Card Detail

x o
Cordbolderhame [ |

[ pickus care s ncorrce lease seiec sn airmace date and oress cae

525.00
$9.60

T2 SHIE INS FeE
IMP ADO INS

CreditCard

Expiration Date: [Jan (1) v (2021~ UV Number

Slesse 4o not

CFS INEOND DOC 510.00
FORKLIFT FEES & MINIMUM 555.00
TERMINAL FUEL ® MINIMUM 52000
IMP WAGE AD] FEE $5.00
IMP FACILITY FEE $55.00
Amount: | $169.00

Patlets @ exchange puschase Quantiy 9] Charge: 0|

Comenienc e |

Totat oues [ Sig.08]

T Crecit snc cebit card tansaciions wil be assessed & 5% convenience fee o the total being pad. B sgreen to the terms of use, users are slso
lacknowledging the assessment of the convenience fee

Jerms of Use Privacy Polc

NATIONAL SPECIALTY INEURANCE COMPANY Aenineeand by
4 FALVEY oL ey e oAy S,
WSHIPPERS INSURANCE i o, e pamin, A 22

Named Insured Borer - Simonis
Issue 04/07/2021

{(Clause 3) 17633 Birdie Drive Date: vort

Larkinhaven, RI 043210 United States

Certificate FAL-12000013-WNELXG-20210407100420
»:
Paliey  FAL-12000013
Number:

Shipment Info Shipment "On/around” Date:  [14/06/2021
Total Insured Value: 15,000.00

13.00 in Program Service Fi

Shipment ID BOL / PO Number:  2916026-18

Total C
T hatite0 In Incurance Premium and

er - Simanis + Borer - Simenis
17633 Birdie Drive Kiarra Prosacco
Larkinhaven, RI 043210 United States 17633 pirde Drive

kinhaven, RI 043210 United States

Limit (Clause 5) 1,000,000.00 Max Deductible (Clause 6) 0.00

Merehandise Deseription  COSMETICS

Duration of Insurance  Carrier: Vandervort, Casper and Vandervort Carrier

Origin: 187 Lauria Drives New Leonel NJ 07727 United States

Destination: 92633 Anya Groves Sauth Abagail NY 10100 United States

Special Insuring
Conditions any rights of sibrogation against the Assured (STG Logitics) arising out of the Assured's negligence

(Clause 7) Ioading/unioading and/or Shipping of the Insi This waiver shall not alter, in any wey, - A rights
[ ut by

of subrogation against any liable third-party [\m\uﬂlng "but not hmited o Ehirdparty contractors contracted o
the Assured for the loading/unicading and/or shipping of the Tnsured Goods).
Excluded Items

(Clause 8.1) oD paymenr_'., coins, cltna, caency) deecs; ducunents, eddence of . fow opdajproduce
es), gln Cards, goid 8 L

excepting foods 5 (loose ston S er pr
kol orandiather grandmother Cocks, e snimals, manuacripts, Prodsis (Inciuding BuE ROt imied 20: smps‘

ears, airplanes and arehitectural), Money Grders, Heon ILems, notes, original{fine art valued ever $20, 000
perishable goods or Similar property (when not carmed or Stored in 4 temperature: controlled environment],

pharmceutical dnugs, plants, plate/flat g, saiboets/mtarized bosts/yachts, securiies and other nugemahl:

papers, tickets, Used engines/motors, windows

Currency All refesences to currency reflect USD

Notwithatanding anything contained herein t the contrery, Undieowritera agree, for this polcy periad only,to wave

B sccountzeputomobiesfimotorcySies (defined aScensed risd worthy veticles), b, ulk procuctdy cash, chedls,

per piece,

Contract Forms and

brraptas Policy Form:  SMF FV0SA Program:  5TG Logistics

This. palicy may be subject t Local Taxes not evident 2t the time of placing oF confirming eover and therefore these terms will be et of any such
with National Specialty Insurance Company and

taxes. This s to certify that the undersigned have arranged insurance as hereinafter specified 80%
20% with National Casualty Company. The Hability of Ee Underwiiters. is several and not joint and s mited solely to the extent of their
proportions. The Underwriters are not respansible for the subscription of any co-scribing Underwriter

part of Its obligations.

Issued at North Kingstown, Rhode Island, 35 per authority granted Falvey Cargo Underwriting, Ltid., this day of April 06, 2021,

Signature g %"4““, }p“‘""}“j’—
v

Fresident

FALVEY SHIFFERS INSURANCE, & division of Falvey Cargo Underwrting, Ltd.
Questions relating to fling of & claim, please contact claims@falveycargo.com Complaints to be reported to complaints@falveycargo.com

Tersme ard Conditions (Clases 10.1) The knaared sgrass to bclercily and okt kmamdess Fvey Stiopers Lemrnce, Fabvey Cosgn Unierwrting
. and Underwiters from any lazs, lbilty, demage or coats, Induding court costs and attomey fees that they may incur due to misreading,
rements as per this policy or as endarsed, The Tnsured is responsibie for

misunderstanding, or failure to follow and adhere to the coverage
Ensuring the merchandise Shipped I In ACcoPSaNCe wIth Lerms and CondIbons of this pelicy and & net an exclled eommodey.

o for any reason does not satisfy all or
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File Lot Order Number

12. Once Submit Payment is clicked customer will receive an email receipt with payment information and a link
to their Insurance Certificate.
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13. If Shield Shippers Insurance is paid the Insurance Certificate button will remain blue.

a.

Click on Insurance Certificate button and a PDF will appear to display Shield Shipper Insurance coverage

information.

Pick Up Requirements

Items in red below must be cleared prior to

Status Not Available
pickup.

Pick Up Number (Job-Lot Number) 2919398-04

Customs Release Required

Freight Release Required

Delivery Order No

Cargo On Hold No

Marks Hold No

Exchange Pallets 0

Print Arrival Notice
View Charges
ePay Receipt

Guarantee Charges

Create Alert

Delivery Quote

I Insurance Certificate

14. If Shield Shippers Insurance is not paid or customer opts out of the Shield Shippers Insurance, the Certificate

button will remain gray.
Pick Up Requirements

Status

Pick Up Number (Job-Lot Number)

Customs Release

Freight Release

Delivery Order

Cargo On Held

Marks Hold

Exchange Pallets

Effective Date: April 26, 2021
Revised Date: August 24, 2021
STG-IT-001

Not Available

Items in red below must be cleared prior to

pickup.
2919398-04
Required
Required

No

No

No

0

Property of STG Logistics 2021

Print Arrival Notice
View Charges
ePay Receipt

Guarantee Charges

Create Alert

IIIIIII
|
i

Delivery Quote

I Insurance Certificate
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Logged in User — Guarantee Charges

15. Click the Guarantee Charges button to open the Guarantee Charges screen.

Pick Up Requirements

Status Not Available
Items in red below must be cleared prior to Print Arrival Notice

pickup.

View Charges
Pick Up Number (Job-Lot Number) 2919398-04
Customs Release Required ePay Receipt
Freight Release Required Guarantee Charges
Delivery Order No

Release

Cargo On Hold No
Marks Hold No

Exchange Pallets 0 Create Alert
Delivery Quote
Insurance Certificate

16. Follow steps 6 to 9 then continue on step 17.

17. Fill in required fields and click Process button.

Guarantee for 2919398-04

Location Los Angeles
Container Number NYKUS720609
Master Bil of Lading ONEYMUMB18398500 IMPSHIPINSFEE  © 52500
AMS HBL Nurnber ALPJNAVLAX06693 IMPADDINS  © $9.60
House Bill of Lading NAVLAX06693 IMPORT PIER CONG @ MINSMUM $1000
Customer Reference NAVLAXD6693 CES BOND DOC $1000
Preces (Man/Rec/PT) 22/PKG/OPLT EORGIY FEED @ LN e
Weicht Shilke I::uwu ruu:g MINIMUM $2000
L (Al J
Volume 1515C0M i reoh 8%
IMP FACILITY FEE $55.00
Headtoad No
Total $189.60

Free Time Expires

I e
e o o
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